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OOPOrOM rocCTb!

OT nMeHUn Bcex COTPYAHUKOB U OT cebs NNYHO
npusetctByto Bac B nereHpapHom «KocMoce»,
OOHOM U3 caMbix bonbwmx otenen B Poccum m
Espone. bnarogapum Bac 3a Bbibop Hawero
otena. Hageemcs, BaM y Hac noHpasuTcs.

Bonee 40 net «KocMoc» BcTpeuaeT [ocTen co
BCEro MMpa M MpefoCTaBnseT WM MepBOK/IAacCHOe
obcny)mBaHue.

Mbl cTpeMuMca CO34aTb Hawunydlwue YCroBUS AN
Bawero kompopTHOro npebbiBaHus.

KoMaHza oTens npunoxut Bce ycunus, ytobbl Bbl
yyBCTBOBanM cebs  enaHHbiIMM  [ocTamu.
Hapeemcs, uto «KocMoc» ctaHeT Bawwum «gomMom
BOANM oT goMa». Mbl 6yneM pagbl, ecnv n B
cnepgyowmm ceon npuesn B Mocksy, Bbl
BblbepeTe Hall oTenb.

>Kenaem Bam Bcero Havnyuwero, ysesunTe ¢ cobomn
TONMbKO MpUATHble BrieyaTneHus o Mockee

«KocMmoce»!

C yBaXKeHMEM N HaUNYULWUMU MOXKENAHMAMMY,
Komanga Otens «Kocmoc BOHX»

3abpoHMpoBaTb HOMEpP M Y3HaTb O CreLMnanbHbIX
akumax Bbl Bcerma MoxeTe Ha HaweM caunTe
www.hotelcosmos.ru, a Takxe rno ten.: +7 495 234

1206,8 8003330003

[pncoeanHanTeCh K HaM B COLMANbHbIX
cetax! HOTELCOSMOS MOSCOW
RUSSIA

#CosmosMoscowHotel #oTenbBAHX
#oTenbkocMoc #KocMmocoTenb
#roCcTUHNLLAKOCMOC #hotelcosmos

#cosmoshotel #cosmosmoscow #MoxeTBcosmos

DEAR GUEST!

On behalf of all employees and on my own,

| am pleased to welcome you to one of the
largest hotel in Russia and Europe - in legendary
Hotel Cosmos. Thank you for choosing us. We
sincerely hope that you enjoy your stay.

For More than 40 years, Cosmos has been welcoming
Guests from all over the world and providing
excellent service and top-notch hospitality.

Our aim is for you to have a comfortable stay inthe
capital of Russia whether it is for business or
pleasure.

Our team will take every opportunity to make you
feel welcomed throughout your stay and to
ensure that Cosmos becomes your ‘home away
from home’ while visiting Moscow.

We hope to see you back again next time that you
areinthe city!

We wish you all the best and to take away only
pleasant memories of Moscow and Hotel Cosmos!

faithfully with  best

regards, Cosmos Hotel

Yours

You can always book accommodation and check
out our current promotions, on our website

www.hotelcosmos.ru and also by phoning: +7 495
2341206,8 8003330003

Join us on social networks!
HOTEL COSMOS MOSCOW RUSSIA

#CosmosMoscowHotel #otensBAHX
#oTenbkocMoc #KocMocoTenb
#roCcTMHULLAKOCMOC #hotelcosmos
#cosmoshotel #cosmosmoscow
#Mo)KeTBCosSmMos


http://www.hotelcosmos.ru/
http://www.hotelcosmos.ru/
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MNPABUIIA NMPEOOCTABJIEHUA
FOCTUHUYHBIX YCIYT

Ona pasvewenns B Otene [ocTio Heobxoanmo

npenbaBnTb OOKYMEHT, y,EI,OCTOBepﬂI'OLLI,VIl\/’I ero
NIMYHOCTb, W NOJIHOCTbKO OMJIaTUTb Be€Cb Nepuon

NpO>XXNBaHUA.

Mpw 3aceneHnn Cnyxba npvema 1 pasMeLLeHs BblaaeT
«Kapty [locTa», noaTBepyaalolylo 3aKnoveHne

[orosopa Ha okasaHwue ycnyr.
«KapTa lNocTa» conepxut:

+ Gamunuio, umsa MNocta
+ CBefileHns o npefoCTaBNsieMOM HoMepe

¢+ Cpoku npoxuBaHus

B uenax 6ezonacHocTu Bxop B HOMepHOM PoHA oTens

ocyuwecTBndeTca TOJIbKO Mo « KapTe [ocTa».

anIFJ'IaLIJeHHbIe locTeM nnua  MOrytT HaxoguTtbCa B

HoMepHoM ¢doHae oTtens c 08:00 go 23:00.

Mpe6biBaHne npurnaweHHbix nuy ¢ 23:00 go 08:00
pa3peluaeTcs TOMbKO MPW UX PerucTpaumu B oTene B

YCTaHOB/IEHHOM NMop4aKe.

O6u.|.ee KOM4YeCTBO NPOXKMBaKOLWNX [ocTen B HOMepe
He [OOJ/DKHO npeBbiwaTb KONMM4eCTBO MeCT B HOMepe,

NCKNKYeHne CoCTtaBndeT I'IpO)I(VIBaHVIe,EI,eTel‘/’I no 6 ner.

MonHas Bepcus «[paBun npegocTaBneHus
FOCTUHUYHBIX ycnyr» Haxoautca B Cnyxbe
npueMa 1 pasMeLLeHns 1 34ech:

www.hotelcosmos.ru/hotel/rules

RULES OF ACCOMMODATION

Accommodation at the hotel provided after a
Guest has presented an appropriate
identification document and paid for their
anticipated length of stay in full.

During check-in, the Reception Desk will issue a
«Guest Card» that acts as a binding Contract and
outlines the hotel services to be provided.

«Guest Card» includes:

+ The Guest's surname and given names
* Information about the room provided
+ The length of stay

For security reasons, the entrance to the hotel's
residential area provided only by presentation of
the «Guest Card».

People invited by a Guest can be in the hotel
room from 8 amto 11 p.m.

Stay of invited people from 11 p.m. to 8 am.
allowed only upon their registration at the hotelin
the established order.

The total number of Guests in the room must
not exceed the number of bed-places. Children
under the age of 6 can stay in the room free of
charge.

The full version of the «Rules of Accommodation»
is available at the ReceptionDesk and here:
www.hotelcosmos.ru/hotel/rules


http://www.hotelcosmos.ru/hotel/rules
http://www.hotelcosmos.ru/hotel/rules
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COSMOS

MOSCOW VDNH HOTEL

NHPOPMALIMA Ob OTEJIE
HOTEL INFORMATION

PexxnM paboTbl oTens — KpyrnoCyTOUHbIN

Hotel operating hours - 24 hours

Bpems 3ae3pa - 15:00
Check-in- 3 p.m.

Bpems Bbiezga - 12:00

Check-out-12 noon

PaHHUM 3ae3au I'IO3ﬂ,HMl‘;I Bble3/ [ocTa BO3MOXHbI npun Hannvunm CBO60£I,HbIX HOMepOoB

Early check-in and late checkout are subject to availability of rooms

Ecan Bbl xoTuTe npoanvTb BpeMs MpoXuBaHWUS, Noxanymncrta, npeaynpeaute Cnyx6by npvéman

pasmeweHmna go 10:00 gaTbl Bble3ga, NO3BOHMB MO BHYTpeHHeMy TenedoHy 16-49

If you wish to extend your stay then please call the ReceptionDesk before
10 a.m.on «16-49»

Hosoanm no Bawero cBepeHMs, UTo KypeHuMe 3anpeLLeHo BO BCEX HOMepax OTeNs U Ha BCe
Tepputopumn!

Smoking prohibited in all rooms and areas of the Cosmos Hotel!

CNYXKOA UHPOPMALMY .coovrrrecerensssnnsesssssssssssssssssssssssssssssssssssnns BHYTpeHHUN Ten. 9

Information Service internal, hotel number «9»

[1OXKAPHAR OXPAHA ..o BHyTpeHHui Ten. 08-00,00-01

Fire Brigade internal, hotel number «08-00», «00-01»
Cnyk6a 6E30MACHOCTH ..vvevvvieiiiieeeiii e e i BHyTpeHHui Ten. 00-02

Security Guards internal, hotel number «00-02»
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YBOPKA HOMEPOB
Y6opka Homepos npoussoautca ¢ 9:00 go 18:00. Ecnum Bbl xoTuTe M3MeHUTb BpeMs y6opKu

Bawero HoMepa, noxanyicTa, N03BOHUTE HaM Mo HoMepy 9 BHyTpeHHero TenedoHa.

HOUSEKEEPING
Room cleaning carried out from 9 a.m.until 6 p.m.and, if you would like to change this time,then
please contact the Information Desk.

dial «9» (internal, hotel number)

YCINYT A «bYOUINBbHUK»

MNo3BoHUTe, Noxanyncra, no HoMepy 9 BHyTpeHHero TenepoHa v coobwmTe HaM. Takxe, Bbi
MOXeTe BOCMO/b30BaTbCA creumanbHou ¢yHkumMer Ha Bawem TenedoHHom annaparte:

WMHCTPYKLMA Ha cTp.14 3TOro cnpaBoYHMKa.

WAKE-UP CALL.

If you would like to receive a wake-up call at a specific time then please contact us by dialling
«9» (internal, hotel number) or make use of this special feature of your phone. The instructions
are on page «14» of this manual.

BAIAX

CheumanbHO ANs rocTen ¢ TAXKENbIMU YeMOJaHaMM Yy Hac eCTb ycyra - nogHoca 6araxa. Ecnm sam
HY>XHa NMoMmolLLb B NepeMelleHnn baraxa BHyTpu OTens - noxkanymcra, obpaTMTech K KOHCbepPIKY
NN agMUHUCTPATOpPY Ha cTonke PeceniuH B xonne.

Ecnu BaM HyxHO ocTaBuTb Ha Bpems Baw 6araxx B oTene, pekoMeHZyeM BOCMO/b30BaTbCH
Kamepor xpaHeHus, koTopas Haxogutca Ha 1 aTtaxe. Ycnyra nnatHas. [NloppobHee o

cTomuMocTuh Bbl MoxxeTe y3HaTb no BHyTpeHHuM Ten.: 01-93; 9

LUGGAGE.

For guests with heavy suitcases we have a luggage carrying service. If you need help moving your luggage
within the Hotel, please ask the concierge or the receptionist at the lobby. Ifit necessary, you can
leave your luggage for safe-storage in our «Luggage Room». This facility is located on the ground floor
of the hotel. There is a charge for this service and you can find out more by dialling the following numbers:

dial «01-93» or «9» (internal, hotel numbers)
3ABbITbIE BELLA
O 3abbITbix Belwax Bbl moxeTe y3HaTb B Kamepe xpaHeHua unu B Cnyxbe npuema un
pa3mMeLlleHusa otens. JInyHoe nmyuiectso FocTten, 3abbiToe B HOMEPE, XPaHUTCA B OTENE B
TeueHune 3 mecsaueB. BHyTpeHHue Ten.: 01-93; 9

LOST & FOUND. Personal belongings, if left behind, can be inquired about at the Reception
Desk or at our Luggage Room, which is located on the ground floor of the hotel. Personal
belongings that are left behind at Cosmos are stored for no longer than 3 months.

dial «01-93» or «9» (internal, hotel numbers)

6
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NHOMBNOYANbHbLIN CEN®

MuamenayanbHble [ocTeBbie cendbl 4N XxpaHeHUs LeHHocTel pacnonioxeHbl BCnyxbe

npueMa v pasmelLeHuna otens. Ycnyra 6ecnnatHas.

BHYTPeHHUM Ten.: 9

SAFE DEPOSIT BOX FOR INDIVIDUAL USE
Safe deposit boxes for storing your personal valuables are available for Guests use at ourReception
Desk.The serviceisfree.

dial «9» (internal, hotel number)

HAMNPAXEHWE 3JIEKTPOCETU

220B PoseTka B BaHHOW KOMHaTe npefHa3HayeHa TOMbKO A8 3N1eKTpobpuTs.

POWER OUTLETS.
The voltage for all power outlets is 220V.

MAXKA O4EXObI

Ha kaxgom aTaxe otensa (c 5 no 25) umetoTca KoMHaTbl Ana rnaxku ogexapl, roe Bel Moxete
BOCMO/b30BaTbCA YTIOTOM W rNagunbHou fJocko. KoMHaTbl Ans rNaXky ofeXAbl HaxoaaTcs 3a
pacnalwHbIMM ABepbMU C Hagnucbio: «[lna nepcoHana», ¢ 5 mo 15 atax HanpoTtue XX34
HoMepa, ¢ 16 no 25 staxx — Hanpotme XX33 Homepa (rae XX — HOMep COOTBETCTBYHOLLErO

aTaxa). Ycnyra 6ecnnartHas, BHyTpeHHU Ten.: 9

IRONING
Ironing rooms are available on the each floor in the hotel (from 5 to 25), equipped with flatirons and
ironing boards - and are available for your use free of charge.

Ironing rooms (which display an ‘iron’ icon on the door) are located behind the doors labeled
«Staff Only» from 5th to 15th floor opposite XX34 rooms, from 16th to 25th floor - opposite ofXX33 numbers

(where XX is the number of the corresponding floor).

dial «9» (internal, hotel number)

dEH

Ecnn Bam Heobxoaum deH, obpatutech B Cnyxkby ropHUYHbIX.
Ycnyra 6ecnnaTHas.BHyTpeHHU Ten.: 9
HAIR-DRYER

Torequest a hair-dryer for your room, please contact housekeeping. This service is free.dial «9»
(internal,hotel number)

ABTOMATbI C MUTLEBOW BOOOW (nypudaiiepsi)

B oTene nmetoTcs aBTOMaThl C MUTbEBOM BOLOM Ha KaxxaoM aTaxe. Ycnyra 6ecnnatHas.



COSMOS

WATER COOLERS (purifier)

The hotel has water dispenser with drinking water on each floor. The service is free.
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MIATHBIE OOMNOJIHUTEJbHBIE YCITYT U

Camoe Heobxoanmoe Bbl MoxeTe npnobpectn y cnyXxbbl FOPHUYHbIX, HabpaB HOMep
04-23 unun HabpaTb 9 aAns cBA3K C onepaTopomMm, Unn Yyepes 4yaT-60r.

3ybHoun Habop / bputBeHHbIn Habop / lanoyvka gns aywa / Pacyecka / Xanat (npokart) /
Tano4ykn (ogHopa3osble) / CeTeBon agantep / KoHanumoHep anga Bonoc / KocMmeTtuyeckuia
Habop / PykaBuuky ansa obysu / 'enb ana ctupku B kancynax / Habop cpencts rurneHsbl /

BHeouepeaHasa 3ameHa nocTenbHoro 6enbs (1 KoMnNnekr)

ADDITIONAL PAID SERVICES

You can purchase all the necessary by calling phone number 04-23 or dial 9 for connection
with operator, or from chat-bot.

Dental kit / Shaving set / Shower cap / Hairbrush / Bathrobe (rental) / Slippers / AC adapter /
Hair conditioner / Cosmetic set / Mittens for shoes / Washing gel in capsules / A set of
hygiene products / Extraordinary replacement of linen (1 set)

OBCINYXNBAHVE HOMEPOB

Bbl MoxeTe 3aKka3aTb eay v HanuTkm B HoMep. O6cnyKMBaHNME HOMepOB KpyrnocyTouHoe. [lna

3aKka3a HabepuTe HoMep 12-85 BHyTpeHHero TenedoHa, Um Yepes yat-60T

ROOMSERVICE
You can order food and drinks directly to your room and this is a 24/7 service: For room service, dial
«12-85» (internal, hotel numbers), or from chat-bot

PUTHEC-UEHTP

K BawuMm ycnyram coBpeMeHHblt GUTHEC-LEHTP, B KOTOPOM eCTb BCe Heobxoaumoe, yToObl
NpoBecTV BpeMa C MNonb30oM Ans 340poBbsa. bonbwon 6accerH nnowapbto 240 kB.M.,
TPEHaXepHbIA 3an, 3an aspobuKM, cayHbl, pycckas M Typeukas 6aHu, Maccax, conspui. Ycnyru

nnaTtHble. Yacol paboTtbi ¢ 7:00 o 23:00.
[opoackue Ten.: +7 (495) 153 53 14, +7 (499) 460 68 64

FITNESS CENTRE AND GYM

A fully equipped, modern fitness centre is at your disposal including a large swimming pool (240 sq.m.), gym,
aerobics class, saunas, Russian and Turkish baths, massage and tanning salon. The services provided for a fee.
Open from7a.m.to 11 p.m.

dial+7(495)153-53-14,+7(499)460-68-64 (local Moscownumbers)

TAKCU
Bbl MoXKeTe 3aKa3aTb TaKCM N0 HOMepam BHYTpeHHuX Ten.: 07-85, 07-86

TAXI
You can book a taxi. dial «07-85», «07-86» (internal numbers)
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ABTOINPOKAT

Bbl MoOXeTe BOCMonb3oBaTbCA MpokKaTom/apeHaon mawuH 6e3 Boautens. 3akasbl
npuHumatotcsa 24 4/ 7.

ropoackon Ten.: +7 (915) 130 -7733

77prokat.ru

CAR RENTAL

You can hire a chauffeured vehicle between the hours of 24/7.
dial +7 (915) 130-7733 (local Moscow number) or 77prokat.ru

LLEHTP KPACOTbI «KINYE KPACUBbIX NTIOOEN - VOILA»

MNapukMaxepckue ycnyru, HOITEBOW CepBWUC, BpayebHas annapaTHas W 3CTeTUYecKas
kocMeTonorusa, koppekuus oéurypel, CITA yxogbl, nasepHas 3nunaums, 310C-OMONOXEHME.
PaboTtaetc9:00 oo 21:00 exxegHeBHO.

BHyTpeHHue Ten.: 05-93

ropoackowm Ten.: +7 (495) 780-4568, +7 (915) 441-3888

VOILA AESTHETICS CENTRE

Haircutting, hair colouring, different hair reconstruction procedures, manicure, pedicure, nail build-up and

design, machine and aesthetical cosmetology. Open from 9 a.m. to 9 p.m. Daily. dial «05-93» (internal, hotel
numbers)or +7(495)780-4568,+7(915)441-3888 (local Moscownumbers)

NMPAYEYHAHA

Lna ctmpku / rnaxeHusa Bawwux Bewen 3anonHUTE, MOXKanymcTa, KBUTAHLMIO-3aKas,
NoMecTUTe BelM B MakeT U BbIBECUTE CUHIOK MUKTOMPAMMYy Ha BHELIHIOK pYy4YKy ABepu
Bawero HoMepa. Haw obcnyxuBatowmin nepcoHan 3abepeT Bely, a 3aTeM AOCTaBUT UX 0HpaTHO.
benbe, octasnenHoe po 13:00, 6ymer rotoBo B TOT Xe geHb nocne 18:00. Ectb Takxke ycnyrm

SKCNpecc-CTUPKN 1 MeNKOoro peMoHTa oaeX<abl.

BHYTPEHHUN Ten.: 9 unm yepes yat-6oT

LAUNDRY

To have your garments or other belongings laundered, please fill in the order form specifying when you
would like these to be returned. After completing the form, do not forget to hang out the
«laundry/pressing» card outside your door. Our staff will then collect your laundry and aim to return
these at the time specified in your form. Garments collected before 1pm will be returned on the same day
after 6pm. We also provide ‘express’ laundry and sewing services.

dial «9» (internal, hotel number) or from chat-bot

10
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MEPOTPUNATNA
EVENTS

KOH®EPEHUWN N BAHKETHI

K Bawwum ycnyram bonbwornn KoHrpecc/KoHuepTHbin 3an Ha 1000 MecT, uMetowmn

LOMoNHWUTEeNbHOEe obopyaoBaHME AN MNpoBefeHWs KoHpepeHuun; KoHbepeHL-u 6aHKeTHble
3anbl oT 20 go 500 mecT, nomeleHna 45 BbICTAaBOK U Mpe3eHTaLMN.

BHyTpeHHue Ten.: 00-97,00-13

ropogckue Ten.: (495) 234-1013, 234-1097

CONFERENCES, FUNCTIONS AND ENTERTAINMENT FACILITIES
You are welcome to enquire about booking our Concert Hall, which has a 1000-seat capacity. It is fully
equipped for conferences. A smaller conference hall is also available for hire, with a seating capacity of 20-
250. A number of various other function halls (that can accommodate 20-500 guests) and exhibition
spaces are available and can be inquired about on the numbers below.

dial «9» (internal, hotel number) or

+7 (495) 234-1013, 234-1097 (local Moscow numbers)

BAHKETHbIN 3AN «BEYEPHU KOCMOC»
3an paccuntaH go 500 mecT, umeeT cueHy, CBETO3BYKOBOE 060pyaoBaHNe. baHKeTHbIV 3an
pacrosioXeH B rf1aBHOM XOJe.
BHyTpeHHue Ten.: 00-97,00-13
ropoackue Ten.: (495) 234-1013, 234-1097

VECHERNIY COSMOS (EVENING COSMOS) FUNCTION HALL

The hall has a 500 seating capacity, a stage as well as professional lighting and sound
equipment. Vecherniy Cosmos is located in the main lobby.
dial «00-97», «00-13» (internal, hotel numbers) or +7 (495) 234-1097, 234-1013

(local Moscow numbers)

KOMIMJIEKC BAHKETHbBIX 3AJ10B «I"AITAKTUKA»
BkntoyaeT B cebs 6 3anoB TpaHcdopmepoB, BMecTumocTbio oT 20 go 360 yenosek,
pasfeneHHbIX Neperopogkamun ¢ eguHon welcome-30Hon.
BHyTpeHHue Ten.: 00-97,00-13
ropoackue Ten.: (495) 234-1013, 234-1097

GALACTICA BANQUET HALLS

It includes 6 halls of transformers, with a capacity of 20 to 360 people, separated by
partitions with a single welcome zone.

dial «00-97», «00-13» (internal, hotel numbers) or +7 (495) 234-1097, 234-1013

(local Moscow numbers)

11
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PECTOPAHbI « BAPbI « PA3BITEYEHNA
RESTAURANTS - BARS : ENTERTAINMENT VENUES

XoTuTte yroctutb Bawmx penosbix napTHEPOB, OTMETUTL BaXKHOE COBbITME, UK XKe MPOCTO MPUATHO
OTAOXHYTb — Bbl HEMpeMeHHO oueHWTE Halle pagylume 1 rocTenpPUUMCTBO.

K Bawwum ycnyraM paszHoobpasHas KyxHS, F4e Haf co3faHueM 61104 M3 CaMbiX KauyeCTBEHHbIX MPOAyKTOB
paboTaloT Nyylime noeapa.

Bce pecTopaHbl co CTUAbHBIMU MHTEPbEPaMK, 6e3YKOPU3HEHHOMN CEPBUPOBKOM M KBaNMOULMPOBAHHbIM

APY>XXeNto6HbIM NePCOHaNOM.

If you would like to experience great food and excellent service or wish to celebrate an important event, or if you are
just in the mood for a fun night out, then we welcome you to attend one of our numerous restaurants, one of which is
sure to cater to whatever mood you are in.

Our restaurants offer a wide variety of diverse cuisine, with Moscow’s top chefs creating exquisite dishes from
around the world using only the best ingredients. All restaurants combine modern interiors with five-star service from
our friendly staff.

PECTOPAH «IAJTAKTUKA»
BTopow atax rnaBHoro xonna, exxepHesHo ¢ 7:00 go 22:00
OcHoBHOWM pecTopaH oTens, raoe nogaetca 3aBTpak, oben U YXXUH «WBEACKUIA CTON», GoraTcTBO U

pasHoobpa3ne KOTOpPOro YAOBNETBOPWUT BKYC MCTUHHbIX FypMaHOB, Befb 34ecb npegctasneHo go 200
pasHbix 65t04. IHTepbep BbIMONHEH B CTUie pycckor n3bbl C Meybld M CTapUHHOW AOMaLLHEW YTBapbio.
CobcTBeHHas cBexallasn Bbineuka.

3aeTpak ¢ 7:00 £o 10:30 | O6en c 13:00 o 15:00 | Yskmn ¢ 18:00 go 22:00.

BHyTpeHHuUn Ten.: 50-10
ropoackovi ten.: +7(495) 234-1199

GALAXY RESTAURANT

Second floor right wing of the main lobby, daily from 7 a.m.to 10 p.m.
Galaxy is a buffet-style restaurant with a gourmet soul. You can choose from a wide range of dishes lovingly prepared
for you by our chefs. The restaurant is located in the main lobby. Breakfast 7 a.m.-10

am.| Lunch 1p.m.-3 p.m.| Dinner 6 p.m.-10 p.m.
dial «50-10» (internal, hotel number) or
+7 (495) 234-1199 (local Moscow number)

12
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BHUMAHME! MPOrHO3 TPA®D®UKA HA 3ABTPAK. MNAHUPYWUTE MAPLLPYT 3APAHEE

ATTENTION!WE KINDLY ASKYOU TO PLAN YOURVISITTOTHE RESTAURANT
BEFOREHAND

7:00 - 8:00 nepuon cpeaHeit 3arpysku 7am.- 8 am. average traffic period8

8:00 - 9:00 nepuopn HamBbICLLIEN 3arpy3KM am.- 9 am. highest traffic period

9 a.m.-10:30 a.m. minimal traffic period
9:00 - 10:30 nepvop HavMeHbLLEN

3arpysku
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COSMOS

MOSCOW VDNH HOTEL

COSMOS FOOD
Baw no6bumbin kode nnm van, a MoxxeT 6biTb NpocTo 6boapawmn dpels 6yayT NpUroTosaeHbl 6bICTPoO K

npsmo B Bawem npucytcteun. Kaxxapi aeHb BaM pocTyneH Wnpokunin acCopTUMEHT pasHOOBpasHbIX
3aKycok v caHaBmyen. Ocobas Halwa ropaoCcTb — 3TO TOHKasA U xpycTawas pumckas nuuua ot LWeda.
BHYTpeHHue Ten.: 26-62,26-50 ropoackue ten.: +7 (495) 234-6450, 234-6462

COSMOSFOOD

Your favorite coffee, tea, or fresh will be prepared quickly and right in your presence. A wide variety of snacks
and sandwiches are available to you every day. Our special pride is the thin and crispy Romanpizza from
Chef.

dial «26-50»,«26-62» (internal, hotel numbers) or+7 (495) 234-6450,234-6462 (Local Moscow numbers)

BEHCKOE KA®E
[nasHbin xonn, ¢ 8:00 po 22:00. [Mobanyiite cebs HAWWMM BOCXUTUTENbHBIMU AecepTaMu,

CBeXalllel BbiNeykon 1 apoMaTHbiM kKode. [JocTynHbie ueHbl, BennkonenHoe obcnyxmBaHue, onums -

«kode ¢ cobor», TOPTbIM MUPOIKHbIE HAa 3aKa3,CHaCTIMBbIEYACHI (AKLIMWN,CKUAKW)

BHyTpeHHUM Ten.: 00-25, ropoackon ten.: +7 (495) 234-1025

VIENNA CAFE

Main lobby, daily from from 8 a.m.to 10 p.m..
Letyourtaste budsbe delightedwithany of ourscrumptiousdesserts, fresh bakeryand coffeeinViennaCafe,located

in the centre of main hotel lobby. Affordable prices, excellent service, takeaway coffee service, you can order
unique cake for any events, happy hours (promotions, discounts)

dial «00-25» (internal, hotel number) or +7 (495) 234-1025 (local Moscow number)

KNYB «COMAPUNC»

pacrionoxeH Ha 1-M ataxe otens. Pabotaet ¢ 21:00 go 05:00. AnckoTeka, woy-nporpammbl.
BHyTpeHHul Ten.: 00-60 ropoackown Ten.: +7 (495) 234-1060

SOLARIS NIGHT CLUB is located on the ground floor and is open from 9 p.m. to 5 a.m. In addition to
being a nightclub, there is a full programme of entertainment, including shows and performances.

dial «00-60» (internal, hotel numbers) or +7 (495) 234-1060 (local Moscow numbers)

MMBHOW PECTOPAH «BEER PUB»
PacrofIOXEHHbIN B OCHOBHOM XOJ1€ FOCTUHMULLbI, MPeaiaraeT HaCNaAUTbCS TPaHCAALMEN

NYHYWNXCNMOPTUBHDIX cOobbITUIN Ha 6ONMbLWINX NNa3MEHHbIX SKpaHax. B pectopaHe — HECKOJIbKO

COPTOB Pa3/IMBHOrO NMMBa, PyCCKas 1 eBPONENCcKas KyXHS
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COSMOS

BHyTpeHHUM Ten.: 00-60 ropoackon Ten.: +7 (495) 234-1060

BEER

PUB
You are welcome to enjoy best sport events on large plasma screens in «Beer Pub» restaurant,

located
in the main hotel lobby.

dial «00-60» (internal, hotel numbers) or +7 (495) 234-1060 (local Moscow numbers)
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COSMOS

[MPABUNA TMTPOXUBAHUA C KNBOTHBIMU

1.1. Bnapeneu o6s3aH MMeTb Npu cebe crieumanbHbI KOBPUK UM CreumanbHyo KNeTKy Ans
LOMaLLHEero >XMBOTHOTO.

1.2.  Bnapeneu o6s3aH nMeTb Npu cebe crneumanbHbIA NOTOK ANA TyaneTa XMUBOTHbIX.

1.3.  Bnageneu o06sa3aH nMeTb Npu cebe cneumanbHyo NOCyay A8 KOPMAEHUS LOMALUHNX XMBOTHbIX.
14, Ha tepputopumn NocTuHMLbI cobakm [OMKHbBI HAXOAUTLCH UCKKOUYUTENbHO B HAMOPAHMKE N Ha
noBogke nM6o B CMeuManbHOM KAeTke, WHble BWAbl >KMBOTHbIX - B CMeuManbHbIX KeTKax.
[onyckaeTcs HaxoxaeHMe AeKopaTMBHbIX Mopoa (Menkux) Ha NoBOAKe 1AM Ha pykax Bnagenbua.

15.  Bnagmenew o6s3aH BbirynneaTb cobak cpefHMX U KPYMHbIX pa3MepoB TOMbKO B HAMOPAHUKAX U
HamoBoZAKe.

16. Bnapmeneu ob6s3aH obecneuynTb OTCYTCTBME LOMALUHENO XXMBOTHOINO B HOMEpe BO BpeMsS ero
y60pPKM rOpHUYHBIMU [[OCTUHMLBI UM MPY NPOBEAEHNM PEMOHTHbIX PaborT.

1.7.  Bnapenew o6£3aH yBeLOMWUTb aAMMHUCTPauMio [OCTMHMUBI O HAXOXAEHUN >KMBOTHOMO B

HoMepebes npucMoTpa.

18.  3anpewaeTcs 6paTb ¢ CO60M LOMALIHUX XXMBOTHbIX B peCTOpaHbl, GUTHeC-LeHTp, KoHuepTHbIN
33711 gpyrme MecTa obLuero nosib3oBaHus.

19.  3anpeliaeTca KOPMUTb AOMALLHNX XMBOTHbBIX M3 MOCYAbl, NpUHaanexawen octuHuue.

1.10. 3anpelaetcs Nonb3oBaTbCA FTOCTUHUYHBIMU KPOBATAMU M KPecnaMu LNs OTAbIXa XKMBOTHbIX.

1.11.  3anpewaeTca npu OTCYTCTBUM CMELManbHOW KNETKM OCTaBNATb AOMALIHUX >KMBOTHbIX 6e3
NpUCMOTpa B TOCTUHWMYHOM HOMepe, XOnne, APYrMx MecTax OObLWeCTBEHHOro MO/b30BaHUS
[OCTUHMLDI, Ha TeppuTOopUK [OCTUHMLbI.

112, 3anpeweH BbiIryl AOMAWHUX XXMUBOTHbIX Ha Tepputopum [ocTuHMubl (B npepenax
YCTAHOBJ/IEHHOTO 3arpaXaeHus), B TOM YMC/e — Ha ra3oHax.

113, 3anpewaeTcs MbiTb AOMAaWHMX XXMBOTHbIX B AylEBbIX KabwuHax, BaHHaX HOMEpOB;
MCMONb30BaTb A1 TMIMEHbl YXMBOTHbIX MOJIOTEHLA, MPOCTbIHN U ApYyrMe MOCTe/NbHble FOCTUHUYHbIE
NpUHaANEXHOCTW.

1.14.  3anpeliaeTcs BblYeCbIBaTb LOMALUHNX XMBOTHbIX B HOMepe [[0CTMHMLbI M Ha ee TeppUTOPUM.
1.15.  3anpewaeTtca KynaTb AOMAWHUX XWBOTHbIX B HaccerHax, pacno/IOXEHHbIX Ha TeppuUTopun

[locTUHULbI.
. OTBETCTBEHHOCTb BJTAAOE/NBbUA OOMALUHEIO XMBOTHOIO

2.1. Bnapeneu 6epet Ha cebs NoMHy OTBETCTBEHHOCTb MO pelleHuto NpobieM NUTaHWS, YNCTKM,
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BbIry1a Y)XUBOTHOTO.

22. Bnapenewu HeceT MOMHYK OTBETCTBEHHOCTb 3a BO3MOXHYH MOPYY AOMALIHUMU XXMBOTHBIMMU
nmyuwiecta [ocTuHMUbL. B cnyyae nopum mMywecTsa AOMalWHUM XMBOTHbIM Bnagenew sosmelwaet
ywep6b no [lNpenckypaHTy, gencrteyowemy B [0CTUHMLE Ha MOMEHT NPOXXMBAHMA BNagesbLa
YXMBOTHOTO.

2.3. Bnapeneu HeceT BClo OTBETCTBEHHOCTb 33 YOOPKY MPOAYKTOB XXU3HEAEeATENbHOCTU XMBOTHOTO.
24. Bnapeneu HeceT Bce pucku nepepd [OCTUHULEN N TPETbUMU NMLLIAMU, CBA3aHHbIE U UCXOoaalne
N3 NMOBEAEHUA XXMUBOTHbIX, a Tak)Ke BPEMEHUM W YCNOBUM WMX HaAXOXOAeHUs B HOMepHOM doHae
[oCTUHMLBL.

25. Bnapeneu o6g3aH NOKpbITb pacxofbl Ha reHepasnbHyt y6opKy HOMepa, KOTopas NpoBOAUTCA

nocne ero otoe3na. CroumMocTb reHepaanoﬁ y60pI(VI 3aJ10)KeHa B Tapmcbe NMPpOXXMBaHUA.

17



COSMOS

MOSCOW VDNH HOTEL

ACCOMMODATION RULES FOR GUESTS WITH COMPANION
ANIMALS AT COSMOS MOSCOW HOTELS

1.1. The Owner shall have a special mat or a special cage for the companion animal.

1.2. The Owner shall have a special tray to be used as animal toilet.

1.3. The Owner shall have a special dish for feeding of the companion animal.

14. Within the Hotel territory the dogs shall wear a muzzle and be on a leash, or in a special cage
at alltimes. Small breeds can be on a leash or in the arms of the Owner.

15. The owner shall walk the middle and large size dogs on a leash and with a muzzle on at all times.
1.6. The Owner must ensure absence of the animal at in the room at the time it is cleaned by the
Hotelhouse cleaners or for the duration of repair works.

1.7. The Owner shall notify the Hotel Administration if the animal left in the room unattended.
1.8. The Owner in the company of an animal shall use the lift specified by the Hotel

Administrationexclusively.

[I. RESTRICTION SIMPOSED BY THE HOTEL ADMINISTRAITON ON
ACCOMMODATIONWITH COMPANION ANIMALS

21. It is forbidden to take the companion animals with you to restaurants, the fitness
center, theconcert hall and other common areas.

22. ltisforbidden to use tableware of the Hotel to feed the animals.

23. ltis forbidden to use Hotel beds and armchairs as a resting place for the animals.

24.  Inthe absence of a special cage, it is forbidden to leave animals unattended in the hotel

room,the hall or other places of common use of the Hotel or in the Hotel's territory.

25. It is forbidden to walk the companion animals in the territory of the Hotel (inside the
fencing),including on the lawns.

26. It is forbidden to wash the companion animals in the showers or bath tubs of the rooms;
usetowels, blankets and other linen for animal hygiene.

27. ltisforbiddento comb the animals in the Hotel room.
28. Itis forbidden to bathe the animals in the pools located in the territory of the
Hotel.



COSMOS

MOSCOW VDNH HOTEL

MOPAOOK MONb30BAHUNA TENIE®OHHOW YCIYTOW «BY AMNBbHNK»
INSTRUCTIONS FOR SETTING UP A WAKE UP CALL

BHumaruve! Bce ronocosble coobleHns B Tpybke TenedoHa Ha aHrIMMCKOM a3bike. [ns

YCTaHOBKW BpeMeHU 6yannbHMKa Ha rocTeBOM TenedoHe HeobX0aNMO:

* HabpaTb Ha rocteBoM TenedoHe (¥) - 3B€340uKY.

* Habpatb undpy «3» 1, ycrbiwas CaBOEHHbIE KOPOTKME ryaku, HabpaTb umndpy «1» - gna nepsoro [ocTta, undpy
«2» - pna sToporo ['octa. Ecnm B HoMepe NpoXunBaeT ToNbKo 0aMH YeNoBeK, TO OH HabupaeT undpy «1».

* Ycnbiwae B TpybKke NpeasioXkeHne Ha aHIIMACKOM A3blke, BBECTU BpeEMS YCTaHOBKM ByaunbHUKa, HabpaTb
HYy)XHOe Ana 6yamnbHMKa BpeMs Ha TenepoHHoM annapate: XX.YY, rae XX - yacbi o1 00 go 23,3 YY - MUHyTbI OT
00 po 59.

Bpems ycraHosku 6yannbHuia 00.00 He npuHMMaeTca, Heobxoanmo ycTaHoBUTb 23:59.

* Ycnblwae noaTBepXKAeHe BBOAA KYCTAaHOBKU BYANTbHUKAY HA aHTIMACKOM A3bIKe - MONOXUTb TPYOKy
* B Ha3zHaueHHOe BpeMs 3BOHOK TenedoHa HanmoMHMT BaM 0 HEOO6XOAMMOCTU HEOTNOXHbIX Aen
* CHaTb Tpy6Ky. YcnbiwaTb cooTBeTCTBYOWEe coobueHune. [1onoxunts Tpybky.

BHuMaHwme! I_Ile OTCYTCTBUUN OTBETA HAa 3BOHOK Te}'le(bOHa BbI3OB 6y,u,eT MOBTOPATbCA HECKO/IbKO pa3KaXkabie

MNATb MUHYT.

Important! Please note that all commands are spoken in English.

To schedule an automated «wake up call» on your room phone, follow these steps:

- Dial (*) («star») on the dial pad.

+ Dial «3» and when you hear two short beeps, dial «1» to set the alarm for the first Guest; dial «2» if youwould like to

set up a second alarm for another Guest.

When you get asked in English to set the time for your «wake up call», key in the desired time on yourdial pad in the
following format: XX.YY,where XX - hours from 00 till 23, YY - minutes from 00 till 59 Setting a «wake up call» for 00.00
(midnight) is not possible so you will have to set ‘23.59" as the alarmtime.

+ After you have heard the confirmation of your «wake up call» read back to you in English, pleasereplacethe
receiver.

+ |f the above steps completed successfully at the specified time, your telephone will ring.
+ Pick up the receiver,listen to the voice message and then replace the receiver to deactivate the «wakeup call».

Please note that if you don’t answer the «wake up call», the default ‘snooze’ function will activate and
you will keep receiving a call-back every 5 minutes.
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COSMOS

MOSCOW VDNH HOTEL

TEJIE®OH

Haxonscb y cebs B HoMepe, Bbl MoxxeTe cBsizaTbca € Hy>kHbIM BaM aboHeHTOM No BHYyTpeHHeMn,ropoAcKown,

MEeXAYropoAHOMN N MeXAYHapoaHOMN TenedboHHOM CBA3M.

Bbl 3BOHUTE:

BHYTPEHHAS 3 Homepa B HomMep

+ HabepuTe HoMep KOMHaTbI, ¢ KoTOpoW Bl xoTuTe
COeaUHUTbCA.

+ HoMmep TenedoHa aBnseTcsa yeTbipexaHauHbIM 1
COBMafaeT C HOMEPOM KOMHaTI.

+ [pu Tpex3HayHOM HOMepe KOMHaTbl B Hauane,
Habupaetcsa «0»

MNpumep: YT06bI NO3BOHNTL B KOMHaTy 0702,
HabepwTe HoMep koMHaTbl 0702.

FOPOLICKAS* TenedoHHasn cBa3b

Habepwute 55

+ [NepcoHanbHbi Kog™*

+ Homep TenedoHa

Mpumep: 55-1756 (495,499 unn 498)-128 - 53-88

MEXAYTOPOLHAA* tenedpoHHas cBazb
Habepute 55

+ [epcoHanbHbiv Kog**

+8

+ Kog ropoga (Poccus)

+ Homep TenedoHa

Mpumep: 55-1756 - 8-812-135-67- 89

MEXOYHAPOLHAA* tenedoHHas cBa3b
Habepute 55

+ [TepcoHanbHbin kog **

+ 810

+ Kog cTpaHbl

+ Kog ropoga

+ Homep TenedoHa

Mpumep: 55-1756 - 810 - 380-44 - 254 - 67 - 85

Bam 3BoOHST:

BHYTPEHHAS n3 HoMepa B HOMep

FOPOLICKAS* TenedoHHas ceasb
Yepes onepatopa oTena no HoOMepy:
+7 (495) 234-1000

Monpocutb coeamHNTb C KOMHaTOM N #4545

''''' [MepcoHanbHbIM KOA NpUCBaKMBaeTCs Mocae NpefoniaThl.

MEXOYTOPOLAHAA* tenedpoHHas cBasbYepes
ornepaTopa oTens no HoMepy:

+7 (495) 234-1000

MonpocuTb coeanHUTb C KOMHaTom N2 ##%%

MEXOAYHAPOLHASA* tenedoHHas cBa3b
Yepes onepatopa oTens no Homepy:

+7 (495)-234-1000

MNMonpocutb coeamHnTb ¢ KoMHaTom N2 #*

Ecnun Bac 6ecrniokosT noctopoHHUe TenedoHHbIe 3BOHKM, Bbl MOXeTe BpeMeHHO OTK/IOUNTb BXOAALLME 3BOHKM:

© CHUMUTE TPYBKY (HenpepbIBHbINA ryaok),
* Habepute 73,

'+ NonoXxute pr6Ky B atom pexxnMe BO3MOXHO fenatb ncxopawme BbI3OBbI.ﬂJ'Iﬂ BOCCTaHOB/IEHUS

paboTbl TenedoHa:
© CHWMWTe TpYbKy (cooblieHue: HabepuTe «73» Ha aHIIMIACKOM A3bIKE),
© Habepure 73,

* MONOXWTE TPYOKY
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COSMOS

MOSCOW VDNH HOTEL

INSTRUCTIONS FOR MAKING CALLS

You can contact any in other guest in the hotel, as well as any local, national and international numbersfrom your

hotel room phone.

Dialling Out
INTERNAL between hotel rooms INTERCITY*
Dialthe roomnumberyouwishtobe connectedtoThe number Dial ‘55’
consists of four digits and corresponds to the room number + Personal code®*
If the room number is a three-digit number, youmust first dial +8
0
“ + City code

Example: For room 0702, just dial ‘0702’

LOCAL*

Dial ‘55’

+ Personal code™*

+ Phone number

Example: 55-1756-(495, 499 or 498) -128-5388

+ Phone number
Example: 55-1756-8-812-135-6789

INTERNATIONAL?#

Dial ‘55’

+ Personal code®*

+ 810

+ Country code

+ City code

+ Phone number

Example: 55-1756-810-380-44-254-6785

Receiving Calls

INTERNAL between hotel rooms

LOCAL*®
Through the hotel operator by phoning:495-
234-1000.

Asktheoperatortoconnectyoutoroomnumber®###

INTERCITY*

Through the hotel operator by phoning:495-
234-1000.

Ask the operator to connect you to the roomnumber

INTERNATIONAL*
Through the hotel operator by phoning:7-
495-234-1000.

Askthe operatorto connect you toroom number®###

“- All phone communications, except internal communications incur a charge and need to be pre-paid at theReception Desk.

""" - The personal code is issued by the cashier after payment is made.

Incaseyoudonotwishtoreceivein-roomcallsthenyoucanblockallincomingcallsbyfollowingtheseinstructions: Liftthe receiver

Dial «73»

Replacethereceiver.Oncethis featureactivated,you canstill dial out but you will no longer be able to receiveincoming calls.

In order to start receiving in-room calls again:Lift
the receiver

Dial «73»

Replace the receiver
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COSMOS

MOSCOW VDNH HOTEL

NOAKIMKOYEHUE K WI-FI FREE CETW TOCTUHNLIbI « KOCMOC»

Kak nponTtun ngeHtugukaymio aboHeHtam MTC?
B cnucke cetent Wi-FiHacBoem yctponctee BblbpaTs cetb COSMOS Wi-Fi noakntoumTses K Hen

B 6pay3epe BBegute agpec nwoboro http:// canTta - oTKpoeTca cTpaHuua naeHTudmkaumm

Beeante HoMep cBoero mobusbHoro Tenedona. MNocne BBoga HaxmMuTe Ha KHOMKy «[aneey»
B otBeT npuaet SMS ¢ Kogom, BBEAUTE NOMYYEHHbIN KOA W HAXMWUTE KHOMKY «Bontn»

Mo>xHo nonb3oBaTbcs VIHTepHETOM

Kak npontn ngeHtudukaumo aboHeHtam gpyrux OnepatopoB?
B cnncke ceten Wi-Fi Ha cBoeM ycTpoictse Bbibpath ceTo COSMOS Wi-Fi v nogknioumTbes K Hel

B 6pay3epe BBeanTe agpec ntoboro http:// canta - oTKpoeTca cTpaHnua naeHTndukaumm

Beeante Homep cBoero mobunbHoro TenedoHa. MNocne BBoga HaxmMuTe Ha KHOMKy «[aneey»

CoBepLumTe 3BOHOK CO CBOEro MobunbHOro tenedoHa Ha MOCKOBCKUn Homep +7 (916)
500-00-55 (3BoHOK 6ecnnatHbin). Nocne coBeplleHns Bbi3oBa Bam GygeT aBTOMatuyecku
npegoctasneH goctyn B IHTepHeT. inu otnpaBbTe ¢ MObUunbHoro tenegoHa SMS ¢ TekcTom
«da» (ctoumocTb oTnpaBkun SMS cornacHo TapudHOMY NfaHy Ballero onepartopa)

Mo>Ho nonb3oBaTbcs VIHTepHETOM

Kak npontn ngeHtndukaumto, ecrnm HeT MobunbHoro TenedgoHa?

K coxaneHuto, 6e3 mMobunbHoro tenedoHa Npontu naeHTudukaumio He NpeacTaBnseTcs
BO3MOXHbIM.

[MoyeMy HY>XHO NPOXOAUTb NOAEHTUDUKALUIO?

CornacHo [loctaHoBnenuto [lpaButensctBa PP N2758 ot 31 wmona 2014 ropga u
MNocTtaHoBneHuto MNMpasutensctea PP Ne801 ot 12 asrycra 2014 ropna poctyn B ceTb VIHTEpHET
yepe3 nyonuuHble WiFi-TOYKM npupaBHEH K [OCTYMNy 4epe3 MyHKTbl KOJUIEKTMBHOIO
Nonb30BaHUA 1 TpebyeT ob6A3aTensHon naeHTudmukaumm nonb3osartenei. MioeHtTndukaums
OCYLLLeCTBNAETCA NyTeM AOCTOBEPHOrO YCTAHOBMIEHMSA aOOHEHTCKOro HoMepa, Ha3Ha4YeHHOro
nonb3oBaTenid B COOTBETCTBMM C [OroBopoM 06 oOKasaHuum YyCnyr nogBUXHOW
paanoTeneOHHON CBA3M, 3aKHYEHHBIM C ONepaTopoM CBSA3M.



COSMOS

MOSCOW VDNH HOTEL

CONNECT TO WI-FI FREE NETWORK OF HOTEL «COSMOS»

How can | connect if | am an MTS customer?

Choose «COSMOS Wi-Fi»networkfromthelistofwirelessnetworksonyourdeviceandconnecttoit

In your browser open any website with the URL that begins with «http://». You will be
forwarded tothe authentication page

Enter you cell phone number,accept the terms of service and click «Next»

You will receive a text message on the number you entered. Enter the code from the message and
click «Login»

You can now use the Internet

How can | connect if | have another cell phone provider?

Choose«COSMOS _Wi-Fi»networkfromthelistofwirelessnetworksonyourdeviceandconnecttoit

In your browser open any website with the URL that begins with «http://». You will be
forwarded tothe authentication page

Enter you cell phone number,accept the terms of service and click «Next»

From your cell phone call the toll free number in Moscow +7 (916) 500-00-55. After making this
call you will automatically be allowed Internet access. Or you can text on the
aforementioned number with the word «[la» (strictly in Russian; Russian for «Yes»). You will be
charged for this outgoing text message according to you current plan

You can now use the Internet

How can | connect to wifi if | do not have a cell phone number?

Unfortunately, the service is unavailable to guests who do not have a cell phone.

Why do | have to go through the authentication process?

According to the Decree of the Government of the Russian Federation N2758 from 31st of July
2014 and the Decree of the Government of the Russian Federation N2801 from 12th of August
2014 all Internet access via public Wi-Fi hotspots is equated to access through points of collective
use and requires mandatory identification of users. Identification made through the correct
authentication of the cell phone number, assigned to the customer according to the contract
for the provision of mobile radiotelephone communication services, concluded with the
telecommunications operator.
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COSMOS

MOSCOW VDNH HOTEL

TEJIEBUWOEHUE IN-ROOM TV SERVICE

Tenesu3op B Balwem Homepe 3anporpamMMMpoBaH Ha MpUeM CReayoLyX KaHanos:

The following channels are available for your viewing pleasure:

POCCUNCKUE KAHATbI RUSSIAN CHANNELS
NHOPMALMOHHBIA KaHaM OTENA ....eeveeveeenss . {Hotel Information Channel
MIEPBBIA KBHAM ... e eee e e e 21 Channel
POCCHA T vttt . 3Russia
TBLIBHTD vttt 4TV Center
HTB ettt 5NTV
TOMBIHII + e, 6 Domashniy
5 L 7REN TV
MaTY e, 8 Match
TB 3 9TV3
(01010 G T 0 50US
KYTIBTYP@ ..ot 1 PP . Culture
POCCUA 24 ..., 1T Russia 24
SBE3A.....o o LG T . Lvezda
o C= 2 = 1 1 H SRS T4 5 Channel
CTC e 1D STS
POCCUSA 24 ... 11 T Russia 24
IMYB-TB oot 1 Muz-tv
MUP oo 1 S MR
KAPYCEIIb ..o 1O i Karusel
THT e s 20 NT
OTP e, 2T e OTR
(03701570 ) - JS R 2 e Saturday
MUKC KUHO TB....ooeviiviiiecece e 23 Mix kino TV
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COSMOS

MOSCOW VDNH HOTEL

HECKOJ1bKO BAXXHbIX MOMEHTOB

Mbi 3a6oTnMCSH O I(OM(i)OpTG Ka>goro [ocTa oTens « KOCMOC», NnoO3TOMY NMpoOCuUM Bac 06paTVITb BHMMaHNEHa HECKOJ1IbKO

MOMEHTOB, O4YeHb Ba>XHbIX N ON14 rOCTel‘/‘I, n onsa A,D,MVIHI/ICTpaLI,VIVI FMOCTUHNYHOIo KoMIaeKkca.

® lMokunaas Homep, obs3aTenbHO ybeanTech, YTo ABEpb HOMEpa 3aKpbiTa HaaneXawmM 06pa3oMm

® Hu B KOeM cnyyae He nNpenocTaBnsTe CBOW HOMep APYroMy fuuy, Aaxe ecnv Bawe npoxwusaHve nonHocTbio

onnayvyeHo

® locTb HeCéT nepcoHasnbHyl OTBETCTBEHHOCTb 3a ylwepb MHBEHTapro uAM 06OPYAOBaHUIO FOCTUHMYHOIO
KOMMeKca, MPUUYNHEHHbIN TOCTEM MU €r0 NOCETUTENSIMU
® Mol 6yaem BbIHYXAEHbI OTKa3aTb B pa3MeLLeHMn TEM roCcTaM, KTO, MPOXXMBAA Y HaC paHee, rpybo HapyLwan npasvna

NPOXXWMBaHWA B OTe/e,He 3ab0TMCA O MOKOE APYrnX FOCTeN, HaHEC ylepb MMYLLEeCTBYrOCTUHNUYHOIO KOMMIeKca.

Mbl 6ynem 6naromapHbl 3a Bce Baww npepnoXxeHus, KOTOpble MOMOTyT HaM MOBbICUTb KayecTBO Hallero CepBuCa,
MCMpaBuUTb UK yCTpaHUTb HegocTaTku. ObpawarTtech B Cnyx6y nHdpopmaumm no Homepy 9 BHyTpeHHero TenedoHa

nnu yepes yat-60T, 1 Bce Bawun 3amMeuaHmns 6yayT HeMealeHHO NepeaaHbl PyKOBOACTBY OTenNs.

SOME IMPORTANT POINTS
We wish to ensure a comfortable and relaxing stay for every Guest of the Cosmos Hotel, which is why we ask you to pay
attentiontothe following:

® When leaving your room, please make sure that your door is shut properly

® |t is violation of hotel policy to pass on your room key to another person even if you have fully paid for your
accommodation

® Guests are personally liable for any damage caused to the hotel’s interior or chattels, including any on-site equipment. Guests
are personally responsible for visitors they bring on site and any resultant damages that may be caused by thosevisitors

® We will have to refuse accommodation to any guest(s) who, while staying with us previously, have grossly violated hotel
policies during their stay, seriously disturbed other guests or caused any damage to hotel property.

We welcome all of your suggestions with the aim of helping us to improve the quality of the servicesthat we deliver to you,
our valued guest. If you would like to provide feedback on your stay then please contact the Information Desk by dialing «9»
(internal, hotel number) and, as part of our ongoing customer satisfaction program, your comments will be passed directly to
the hotel administration for review.
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MNAMATKA O MPABUNAX NMOXAPHOW BE3OMACHOCTM
A5nA NPOXMBAKOLWWX B TOCTUHNYHOM KOMITIEKCE

YBaxaembiv ['ocTb! [Npocum Bac cobntogaTe npasuna noxapHon 6e3onacHocTy:

® He nonbsyitTecb B HOMepe 3neKTpoOHarpeBaTenbHbIMM MpUBOpaMu (3NEKTPUYECKUMM YaMHUKaMK, yTioraMu,

KI/IFISITI/I}'IbHI/II(aMVI)

e I'|0|<V|,u.a9| HOMepP, BbIK/IlOYaNTE Tenesn3op, namnbl OCBELEHNA

® He Hal(prBaI‘;ITe BK/IOYEHHbIe TOpLWwepbl U HAaCTOIbHbIe NaMnbl NpeagMeTaMn U3 roproyero MatTepuana

® He NMPOHOCKNTE B HOMEP No)kapoonacHble BewecTBa N MaTepuarsbl.

NOBOAVMM OO BALWErFO CBEAEHMSA, YTO KYPEHME CTPOrO3AMPELWLEHO HA BCEM
TEPPUTOPUKN OTENA!

BaxxHo: Ecnv Bbi Bnepeble B oTene «KocMoc», 0bpatute, noxanymcra, BHUMaHWe Ha PacnoioXXeHUEBbIXOA0B U NeCTHULL.

Mbl HacTosTeNbHO pekoMeHOyeM 3anncaTtb, rae Haxo4aTCa NoXKapHble BbIXOL4bl.

HanomuHaem: [NnaH-cxema 3BaKyauunun pa3MeLleH Ha BHyTPEHHEI‘/‘I CTOpOHe BXOJHOM asepu BaLIJeI'OHOMepa nB

FOCTEBbIX XOJ/1/1laX OKOJ10 l'IVId)TOB.

B cnyuae noxapa B BaweM HoMepe:

® HemeaneHHo coobwmTe o cnyunswemcs no Homepam 08-00,9,00-01 sHyTpeHHero TenedoHa

® TlokuHbTE OMACHYK 30HY U AEUCTBYMTE MO yKasaHuo AOMUHUCTPaUMM unn npeactasuTtenen [oxapHoi

OXpaHbl

e |_|O}'Ib3yl‘/'1Ter npwn 3Bakyaunn BbIXO4aMN Ha NECTHUYHYIO KNeTKYy, cnenysa ykasaHnaM CTpesioK B roCTeBbIX Xos1nax

rOCTUHWYHOro KoMnnekca. Bbixon o6o3HaveH kak «Exit»

® lMpu BO3HMKHOBEHMM Yrpo3bl NoXapa NMQTaMmM Monb3oBaTbea 3anpewweHo. JIndTbl Npu noxape onyckaloTcs Ha

HWXXHWE 3TaXKN TOCTUHNYHOIo KOMMNneKkca, aBTOMaTUYECKN BbIKTIOYAKOTCA N NYTAMU 3BaKyalUn HE CNyXKaT
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GUEST FIRE SAFETY POLICY

We kindly ask you to adhere to the following policies and procedures

inorder to minimize the risk of fire hazards at Cosmos Hotel:

® Do not use any electric devices in the room (coffeepots, kettles, irons, heaters etc.), except those thatyour
roomisalready equippedwith

® |eaving the room, do not forget to switch off all electronic devices (TV-set, lamps etc.)
® Don't cover switched-on floor lamps and table lamps with anything

® Bringing flammable materials into the room is prohibited

SMOKING IN ALL HOTEL IS STRICTLY PROHIBITED!

IMPORTANT: If you are staying in our hotel for the first time, we strongly recommend making a note of
where the fire exits are located. Please be advised that the fire escape routes shown on the interior side of the
door in your room and in the guest halls beside the elevators.

In case of fire outside of your room:
® Immediately dial one of the following internal hotel numbers: «08-00», «9» or «00-01» (internal,
hotel numbers)
® Leave your room right after you have shut all windows and door(s)

® However, if the corridor and staircase are filled with smoke and you are trapped in your room, stay there, and
open the windows. In order to prevent or minimize smoke inhalation injuries, cover all gaps and ventilation
holes withwet towelsand linen

® Inform hotel Administration of your location by dialing one of the following internal hotel numbers: ‘04-
70’or'07-85'(internal,hotel numbers)

® When the fire brigade arrives, approach the window and make a distress signal in order to draw
attentiontoyourself
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BUPTYAINbHbI MOMOLWHNK

VIRTUAL ASSISTANT
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[ocTuHUYHLIM Komnnekc «Kocmocx»: Pocena, 129366 Mockea, npocnektT Mupa, 150 m. BOHX
Hotel complex Cosmos: 150, Prospekt Mira, Moscow 129366, Russia, m. VDNKh

Cnyxba pasmewenns Accommodation Service: + 7 (495) 234 1000, guest.vdnh@cosmoshotels.ru
BporuposaHve Booking: +7(495)2341206,8 800 333 0003, reservations.vdnh@cosmoshotels.ru

Otpen npopax Sales Department: +7 (495) 234 1015, sales.vdnh@cosmoshotels.ru

Otpen opravusaumm meponpuatuid Event Department: +7 (495) 234 1013, event.vdnh@cosmoshotels.ru

Otpen apeHabl Rental Department: +7 (495) 234 1201, office.vdnh@cosmoshotels.ru
HR otoen HR Department: +7 (495) 2341263, job.vdnh@cosmoshotels.ru
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